Anne Arundel County Public Library Annual Activity Report Fiscal Year 2022

Computer Wi-Fi Program

Circulation Visits Sessions Sessions Attendance

5,064,300 1,155,209 131,034 1,230,320 150,382

Up 10% Down 29% Down 65% Up 270% Down 22%
ZEB 1,402,331 NCO 121,634 NCO 22,352 ANN 203,999 MALL 25,821
S-PK 517,764 CRO 112,844 ANN 16,296 WCO 161,767 ANN 13,012
777 514,079 ANN 110,258 WCO 15,154 CRO 143,478 WCO 12,207
WCO 401,417 WCO 106,944 CRO 13,076 NCO 94,712 NCO 11,160
CRO 337,438 S-PK 105,988 S-PK 10,660 EDG 89,674 S-PK 9,862
ANN 306,464 MALL 102,852 PRO 9,937 MALL 80,339 CRO 9,628
NCO 282,337 BDN 92,192 MDC 7,896 PRO 74,813 BDN 7,650
BDN 228,818 PRO 67,157 BPK 6,878 MDC 73,716 MTR 7,566
EDG 192,934 EAN 56,558 LIN 5,450 S-PK 67,420 777 7,075
EAN 154,942 EDG 54,852 EAN 5,305 EAN 55,646 EAN 6,850
PRO 135,667 MDC 54,851 EDG 4,394 BPK 49,501 PRO 6,561
MTR 99,772 LIN 36,292 BDN 4,225 LIN 34,358 EDG 6,103
SCO 97,002 BPK 34,925 RIV 2,751 BDN 34,168 SCO 5,537
MALL 94,453 RIV 33,350 SCO 2,746 MTR 30,739 Z0L 5,282
LIN 93,699 MTR 32,606 MTR 2,510 SCO 20,986 RIV 4,956
RIV 87,746 SCO 31,906 MALL 1,404 RIV 15,004 BPK 4,736
MDC 69,938 LIN 3,204
BPK 47,499 "Up/Down" compares monthly performance to five-year annual average. MDC 3,172
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Anne Arundel County Public Library

Circulation by Item Type
Children's Fiction 1,442,410
Downloadables | 1,402,331
Adult Fiction 597,510
Adult Nonfiction 424,894
Children's Nonfiction 403,332
All Other Items 394,254
Media 254,650

Young Adult Items 144,919

5,064,300

Other Activity
Library Web Visits 1,947,135
ILL items loaned 18,987
ILL items borrowed 63,570
Library by Mail 4,538

Database Use 1,551,039
Adult Reference 239,054

Youth Reference 27,847
Online Reference 12,158
Notes:
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Annual Activity Report

Average Monthly Customers by Cluster

Occasionals
Digitarians
Unknown

Page Turners
Bedtime Stories
New Cardholder
Rising Stars
Bright Future
Transitionals
Dependables
Audiophiles
Double Feature

35,080
15,300
11,920
7,866
7,285
4,192
3,727
2,397
1,175
684
533
452
90,611

Net Promoter Score: 91%

Promoters
Passives
Detractors

1. Net promoter score is sum of all FY-2022 responses.

2. Total public service hours this FY: 45,174
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