
Anne Arundel County Public Library Fiscal Year 2023

ZEB 1,596,828      MALL 150,033         NCO 24,480           ANN 472,868         MALL 33,933           

S-PK 535,270         WCO 144,451         WCO 20,754           NCO 310,019         ANN 21,669           

ZZZ 517,533         CRO 144,450         ANN 17,511           WCO 290,378         NCO 19,594           

WCO 438,441         ANN 141,093         CRO 15,951           CRO 227,467         WCO 17,591           

CRO 333,317         NCO 136,183         PRO 12,847           EDG 185,495         CRO 16,580           

ANN 325,246         S-PK 133,319         S-PK 10,252           MALL 184,691         S-PK 15,651           

NCO 284,047         BDN 116,796         MDC 9,492             PRO 149,608         BDN 12,710           

BDN 219,314         PRO 88,539           BPK 8,440             S-PK 140,070         PRO 12,552           

EDG 206,297         EDG 76,267           LIN 7,558             LIN 117,816         EAN 10,885           

RIV 162,733         EAN 72,225           EAN 6,598             MDC 115,278         SCO 9,386             

PRO 152,463         MDC 70,698           BDN 5,697             EAN 91,856           ZZZ 9,321             

EAN 147,332         LIN 46,143           EDG 5,144             BPK 56,294           MTR 8,971             

MTR 111,342         BPK 39,242           RIV 3,495             MTR 55,641           EDG 8,714             

SCO 104,762         SCO 37,144           SCO 3,290             BDN 51,770           MDC 7,954             

MALL 102,107         MTR 36,780           MTR 2,824             SCO 33,518           LIN 6,191             

LIN 96,867           RIV 36,058           MALL 1,544             RIV 29,208           BPK 5,947             

MDC 65,869           RIV 4,914             

BPK 48,538           

Fiscal Year-to-Date

All figures in thousands.

Annual Activity Report

Sessions Sessions Attendance

"Up/Down" compares monthly performance to five-year monthly average.

2,511,977 222,563

Computer Wi-Fi Program

Up 18% Up 6% Down 46% Up 346% Up 24%

Circulation Visits

5,448,306 1,469,421 155,877
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Anne Arundel County Public Library Fiscal Year 2023

Circulation by Item Type Average Weekly Customers by Cluster

Downloadables 1,596,828     29% Occasionals 36,430         35%

Children's Fiction 1,584,093     29% Digitarians 18,282         18%

Adult Fiction 641,108       12% Unknown 14,649         14%

Children's Nonfiction 436,327       8% Bedtime Stories 9,038           9%

Adult Nonfiction 434,710       8% Page Turners 8,785           9%

All Other Items 381,613       7% Rising Stars 5,178           5%

Media 219,971       4% New Cardholder 5,065           5%

Young Adult Items 153,656       3% Bright Future 2,790           3%

5,448,306     Transitionals 1,289           1%

Dependables 626              1%

Other Activity Audiophiles 505              0%

Library Web Visits 1,765,013 Double Feature 423              0%

ILL items loaned 19,222 103,060       

ILL items borrowed 64,744

Library by Mail 3,999 Net Promoter Score: 91%

Database Use 1,878,355 Promoters 657

Adult Reference 212,567 Passives 44

Youth Reference 31,397 Detractors 18

Online Reference 9,843

Notes:

1.  MTR closed 6/16/2023.

2.  RIV in temporary facility entire FY.

3.  Total public service hours FY-23: 46,677.

Annual Activity Report


